Case study

Take the example of a 63 year female who had suffered
many issues in her home country.She had come to the UK
in the hope of escaping the problems that she faced. After
approaching multiple partner organisations to publicise
the project, | had received a referral from a particular
partner agency where | enrolled this client on to ‘Back to
the Future 20-10". This lady was very reserved and shy
and lacked in confidence. She felt she had lost contact
with her home country and that she didn't fit in well within
her current surroundings. She was even scared to go out
and about. After attending some informal ICT workshops
which were mainly taught by young volunteers, she was

much more positive and happier.

Her English language skills improved and she was confident
in speaking to the other people in the workshops. The
younger volunteers had showed her how to use the
internet and research about her home country which she
was very happy about. She learnt how to keep up to date
with the news on the BBC website by changing the

language to her language as she couldn't read English.

There is clear evidence that the workshops helped the
older people with lots of things such as how to use
modern technology, improving their confidence levels and
self esteem which generally makes them happier in their

daily lives!
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If you wish to advertise in any of our publications
including our website, please contact us for competitive

rates.
Call us on: 01792 457035

Email us: info@sbrec.org.uk

Address:
3rd Floor, Grove House

Grove Place

Swansea

SAI 5DF
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